
Webinar:  Providing Distance Family Support:  What do I say?  How can I help?   
A Conversation with NCPMI Faculty 
 
Amy Hunter – Georgetown 
Erin Barton – Vanderbilt 
Lise Fox – Florida 
 
 
Survey:  What Staff are Doing – In order from most to least 

• Phone Calls 

• Email Check In’s 

• Sending Resources/Materials 

• Teleconference Sessions 

• Telehealth 

• App or Website – Individual Program-Related 
 
Survey:  Top Concerns 

• Social Emotional Health 

• Family capacity to help child with stress and the change in their routines 

• Family priorities –Navigating  

• Family availability ( working remotely, getting food, responding to employers, children, 
spouse) 

 
Questions 
 

1.  How to Provide help without adding to family stress?  Amy Hunter 
 

• Ask – Is there any aspect that is surprisingly pleasant about this change? 

• Ask – How have routines changed? 

• Ask – What are parts of the day that are working well? 
 
Tips 

• Remind families everything is new to everyone and some days are better than 
others. 

• When a day doesn’t go as you like/want, that’s okay.  Many things are out of our 
control right now. 

• This time is incredibly challenging. 

• Perfection is not expected (e.g. distance learning activities at home, interactions 
etc..) 

• It’s not the time to do the best home-schooling we’ve ever done.   

• Balance asking positive with negative.   

• Practice self-care so they can be responsive and nurturing to their child(ren) 

• Help families identify who they can connect/talk with to avoid social isolation.   



 
 

2.   What do families need that are experiencing increased stress? 
 

• Accept that families may not be ready or able to share info. about what they are 
experiencing.   

• Families may be focusing on just getting through this and can’t process with you. 

• Families may not be in a safe place to communicate their stress with you.   

• Families may be having a hard day and don’t want to reflect on it and share it. 
 
 
National and local Resources to keep on hand at this time. 

o CrisistxtLine.org 
o National Suicide Prevention Life Line. 1-800-273-Talk 8255 
o Substance Abuse   1-800-985-5990. Talk with us 66746 
o Reach Out Oregon 1-833-732-2467.    https://www.reachoutoregon.org/    

 
 

3.  How to navigate behavior with parents when you’re not in the room with the child? 
 
Tips 

• Remind parents to take care of themselves because when they are stressed behavior 
increases. 

• Emphasize parents focusing  on how to calm themselves so they can support co-
regulation with their child   

• Infants and toddlers focus on  First stay calm/Don’t react when behavior occurs because 
children are watching us and attending to our emotions. 

• Acknowledge its very stressful to watch your child engage in challenging behavior. 

• Help families identify their connections and not remain isolated.  They need a support 
system. 

• Create predictability in their homes 

• Help set expectations that are clear to children.  Use visuals to support such as stop sign 
= no interruptions and green light = okay to talk with parent or sibling. 

• Use transition cues to help children (See Transition Visual on NCPMI) 

• Don’t try to teach a lot of new skills. 

• Focus on making connections with children when they can. 

• Create environments to support children’s social emotional development. 

• Have conversations with your child about what they are feeling.   

• Acknowledge Disappointments. 

• Validate their feelings 

• Model expressing your feelings both positive and negative. 

• Repairing is okay when a day didn’t go well.  Reconnection is most important when a 
difficult moment occurs. 

https://www.reachoutoregon.org/


 
4. What kind of behaviors happen when children are stressed and/or facing family loss? 

 
Behaviors 

• Regression in skills 

• Night terrors 

• Increase in emotions 
 
Supportive Responses 

• Acknowledge that the behaviors are how children show us they are in stress 

• Don’t over respond or over correct (e.g., “freak out”). 

• Problem solve with parent ways to decrease stress. 
 
 

5. What about families who don’t have access to  technology? 
 
Tips 

• Go back to the basics:  Phones are very successful for some families. 

• Buses parking in communities with internet access is happening 

• Schools dropping off laptops and iPads to families 
 

6.  How do we figure out how much to message/communicate with families? 
 
Tips 

• Ask families 

• Respect what families are able to do at this time.  Each situation is unique. 
 

7. Worries about  IFSP/ IEP Goals 
 
Tips 

• Now, is not the time to panic about a child’s goals – children’s learning. 

• Focus on “The work we are doing is supporting families through this big change right 
now and most important is that we get through this and keep our relationships in tact”. 

• Think about:  What will kids remember from this time.  Will it be: 
o We had to _____ for learning 
o We got to spend extra time with mom/dad/sibling 
o It felt nurturing because……. 

• Focus on family friendly embedding goals into routines.  Families may be overthinking 
what they need to do to support their children’s learning.  

 
 
 
Nmcc41720 



 
 
 
 
 

 
  
 


